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Roy Prevost Outrageous Customer Service Workshop

On May 31¥, 2005, Roy came to our Kamioops Central Business Improvement Assaciation and provided over 65
participants with a positve, upbeat seminar on Quirageous Cusiomer Sandce,
Th Tollowing wene just a few of the greal comments thal we recehed:

“Extremely informative, energetic, intaractive and enjoyable. Felt very enangized to go back to work and use what |
e leamed”,

*Reinforcing positive steps to customer senice. There was same innovative ideas ke taking cusiomens pictures”.
" realzed that a lot of what we do for our cusiomens is of greal value and lithe cost™.

*Recognizing the impodance of cuslomer “service” and leaming ways of developing a relaionship with your
customers 5o they retum”

"Being mone positive, leaving personal baggage at door, being professional’.

“Inderactive; wise, wed thought out suggestions. Thanks for bringing out that a small business shouldnt be involved
in cost war”

Wi would enoourage any business group b have Roy come and speak on the rewards of great Cusiomer Senvice

ﬂn@fﬂm | 4
Gay Pooler,

General Manager,
Famicops Central Bl

GPps 84 - 231 Vidona 5t Kamioops, BC VAT 240
P (250) 372-3242 Fec (250) 37.2-3220
Emait infofiikchia com



