Rose Nadon, Chair

Celebration of Business Excellence Awards for the
New Westminster Chamber of Commerce,

315 Eighth Street

New Westminster, B.C.

V3M 3R3

November 22, 2005

Mr. Roy Prevost, President
Oakray Marketing Services Ltd
306 — 6838 Station Hill Drive
Burnaby, B.C. V3N 5A4

Dear Roy,

Please allow me to extend my sincerest congratulations for an outstanding keynote
address given to the business owners of New Westminster, on the evening of the
Celebration of Business Excellence Awards, November 16, 2005.

As keynote speaker, your enthusiasm, professionalism, wisdom and ability to understand
the struggle of small and large business in this changing economy was reiterated again
and again by all the guests that evening. The Chamber received many calls the next day
specifically to compliment your contribution and to ask that you return for another
speaking engagement.

You clearly motivate your audience, are well informed of current business trends and
succeed in delivering your message succinctly and with humor. The lengthy applause

was its own testimonial as well.

My sincerest appreciation for such an inspirational and refreshing talk and I, and I’'m sure
140 other attendees that evening, look forward to hearing you speak again.

Sincerely,

Rose Nadon



